UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PAC KHU KIEN HAI Péoc lap — Tw do — Hanh phiic
Sb: 154 /KH-UBND Kién Hai, ngay /4 thing 7 nam 2026
KE HOACH

Thue hién mé hinh “Dich vu cong lru dong” va “Tuin I€ dich vu cdng truc
tuyén” trén dia ban dac khu Kién Hai nam 2026

Cin ctr Cong van s6 2460/UBND-HCC ngay 30/06/2026 ctia UBND tinh An
Giang vé viéc trién khai Cong van sd 6051/VPCP-CDS ngiy 26/6/2026 cua Vin
phong Chinh phti. Uy ban nhan dan dic khu x4y dung Ké hoach thuc hién mé hinh
“Dich vu cong luu dong” va “Tuan 18 dich vu cong truc tuyén” trén dia ban dac khu
Kién Hai nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Quan tri€t sau sac tinh than phuc vy, nang cao trach nhi¢m cua can bo, cong
churc, vién chirc 1am cong tac ti€p nhan va tra két qua; tuyét doi khong dé xay ra tinh
trang hudng dan may moc, gay kho khan cho nguoi dan.

- Tao diéu kién thuan loi t6i da cho nhém déi tuong yéu thé gdm: ngudi cao
tuoi, nguotl khuyét tat, ngudi bénh ndng, nguoi c6 cong, gia dinh chinh sach, ho
ngheo, hd can ngheo va cac truong hop dac biét, trong viéc ti€p can va thuc hién thu
tuc hanh chinh (TTHC).

- Pay manh cong cudc chuyén ddi s, ning cao ty 18 hd so truc tuyén thong
qua viéc hudng dan ngudi dan ty thuc hién cac dich vy cong trén méi trudng dién
tur.

2. Yéu ciu

Trién khai thiét thuc, hiéu qua, dung doi twong, tranh hinh thuc, ling phi. Qua
trinh thuc hién luu dong ngoai tru sé phai bao ddm an toan thong tin, bao vé dir liéu
ca nhin cua cong dan va tuan thu ding quy dinh phép luat.

II. POI TUQNG HO TRQ

- Nguoi cao tudi, nguodi khuyét tat, ngudi cé cong véi cach mang, gia dinh
chinh sach, ho ngheo, hd can ngheo, nguoi bénh nang, nguoi dan ¢ dia ban xa trung
tam hanh chinh.



- Céc truong hop dac biét khac do Chu tich UBND dac khu xem xét, quyét
dinh.

III. NOI DUNG THUC HIEN
1. Ra soat thii tuc hanh chinh du diéu kién

Trung tAm phuc vu hanh chinh cong chu tri ra soat cac thu tuc hanh chinh thude
tham quyén giai quyét cia UBND dic khu c6 thé thyc hién theo hinh thirc luu dong,
hd tro tai nha, ho tro dich vu buu chinh cong ich, tap trung vao cac linh vuc: Ho tich,
ching thuc, bao tro xa hoi, cu tra.

2. Ra soat ddi twong c6 nhu cau

Céc T6 phu trach dia ban cha dong ra soat, 1ap danh sach ngudi yéu thé va cac
truong hop bat kha khang khac c6 nhu cau thuc hién thil tuc hanh chinh nhung gip
kho khin trong viée di lai; thuong xuyén cap nhat, bd sung khi ¢ phat sinh.

3. Thanh lap Té “Dich vu cong luu dong”

Trung tam phuc vu hanh chinh cong tham muu UBND ddc khu thanh 1ap cac
T6 “Dich vu cong luu dong” tai cac dia ban gém: Lanh dao Trung tam phuc vu hanh
chinh cong dac khu (phu trach); Cong chirc Tu phép - HO tich; Cong chirc Van hoa -
Xa hoi; Cong chirc Pia chinh - Xay dung (khi c6 yéu cﬁu); bai dién Cong an dac khu
(khi ¢6 n6i dung lién quan); cac T6 phu trach dia ban.

4. Hinh thirc thye hién

- Tiép nhan dang ky nhu cau qua Trung tim Phuc vu hanh chinh cong, Truéng
ap, cac To phu trach dja ban.

- HO tro céc to chire, ca nhan dén thuc hién thu tuc hanh chinh tai Trung tam
Phuc vu hanh chinh cong trong suot thoi gian dién ra “Tuan 1& dich vu cong truc
tuyén”.

- Ctr thanh vién cac T “Dich vu cong luu dong” dén truc tiép noi cu tra hd
tro tap trung vao viéc tao 1ap, ding nhap, sir dung tai khoan trén Cong Dich vu cong
qudc gia, Hé thong thong tin giai quyét tha tuc hanh chinh cta tinh, tai khoan dinh
danh dién tor VNelD; nop ho so truc tuyén, thanh toan truc tuyén, tra ciru tinh trang
ho so, nhan két qua dién tir, chting thuc ban sao dién tir tir ban chinh, khai thac lai
dir liéu da dugce s6 hoa va sir dung dich vu buu chinh cong ich ddi véi thu tuc du diéu
kién.

5. Thoi gian, dia diém thyc hién

5.1. Thoi gian: Thuc hién tir thang 7 - 12 ndm 2026.



5.2. Pia diém:

- Tai Trung tdm phuc vu hanh chinh céng dic khu: Ho tro nguoi dan khi dén
truc tiép tai Trung tdm phuc vu hanh chinh cong hodc thuc hién theo nhu ciu phat
sinh ctia nguoi dan tai dia ban Hon Tre.

- Tai cac T6 dia ban: 2 lﬁn/théng td chirc cac dot phuc vu Iuu dong hoac thuc
hién theo nhu cdu phat sinh cta ngudi dan.

IV. KINH PHi THUC HIEN

Kinh phi thuc hién dugc b tri trong du toan ngan sach nha nudc theo phan
cap va cac ngudn kinh phi hop phap khac theo quy dinh.

V. TO CHUC THU'C HIEN

1. Van phong HDND-UBND va cac Phong chuyén mon dac khu: Phan cong
chuyén mon tham gia hoat dong va phéi hop tuyén truyén vé mé hinh dich vu cong
luu dong.

2. Trung tam Phuc vu hanh chinh cong dac khu:

- Chu tri diéu phdi, phan cong cong chirc chuyén mén phdi hop cing cac To
dia ban, cac T6 cong nghé s6 cong dong trién khai hudng dan ngudi dan.

- Chén chinh tac phong, thai d9, trach nhiém phuc vu ctia doi ngii 1am viée truc
tiép; tiép nhan va xu 1y kip thoi cac phan anh, kién nghi lién quan.

- Tham muu du tru kinh phi dam bao t6 chuc tdt cac hoat dong da dé ra.

- Theo d&i, cap nhat két qua trén Hé thong thong tin giai quyét thu tuc hanh
chinh, bao cdo dinh ky trudc ngay 20 hang thang vé UBND tinh theo quy dinh.

3. Cong an dic khu: Phdi hop xac minh thong tin cu tra, hd tro dinh danh
dién tr va cac ndi dung thudc churc nang, nhiém vu.

4. Trung tim dich vu tong hop dic khu, Ban Bién tap Trang Thong tin dién
tir dac khu: Dang tai thong tin vé thoi gian trién khai tuan 1€ “Dich vy cong truc
tuyén” trén Trang thong tin dién tir ciia dac khu, h¢ thong loa truyén thanh dé nguoi
dan va doanh nghiép biét thuc hién.

5. Cac To phu trach dia ban, Ban nhin dan cac ap: Ra soat d6i tuong, thong
bao lich phuc vu, phan cong thanh vién t6 cong nghé s cong dong va tao diéu kién
hd tro T6 “Dich vu cong luu dong” trong qua trinh thuc hién.

6. Pé nghi Uy ban MTTQ Viét Nam diic khu va cac té chirc chinh tri - xi
hoi: Déy manh tuyén truyén, van dong hdi vién va Nhan dan tich cuc tham gia hoat



dong; gio1 thi€u cac truong hop can hd tro; phéi hop giam sat viéc thuc hién Ké
hoach.

Trén day la K& hoach thuc hién m6 hinh “Dich vu cong luu dong” va “Tuén 1&
dich vu cong truc tuyén” trén dia ban dac khu Kién Hai nam 2026. Trong qua trinh
thuc hién néu phat sinh khé khan, vudng mac, cac don vi kip thoi bao cdo Chu tich
UBND dac khu (qua Trung tdm phuc vu hanh chinh cong dac khu) dé xem xét, chi
dao giai quyét kip thoi./. -
Noi nhgn: ™"
- TT Pang uy dac khu;

- TT HDPND diac khu;

- UBMTTQVN dac khu;

- CT va cac PCT UBND dac khu;
- VP HDND-UBND dic khu;

- Cac phong chuyén mén;

- Trung tam PVHCC dac khu;

- Trung tam DVTH dac khu;

- Luu: VT, ttpvhce.
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