UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PAC KHU KIEN HAI Poc 1ap — Tw do — Hanh phuc

S6: 187 JUBND-VP Kién Hai, ngay 7/ thang 02 nam 2026
V/v trién khai thuc hién Ké
hoach s6 50/KH-UBND ngay 02
thang 02 nam 2026 caa UBND
tinh An Giang

Kinh gri:
- Uy ban MTTQ Viét Nam dic khu;
- Cong an dac khu;
- Ban chi huy Quan su dac khu;
- Cac Phong chuyén mén thuoc UBND dac khu;
- Trung tdm Phuc vu hanh chinh cong dac khu;
- Truong Ban nhan dan ap.

Thuc hién Ké hoach s6 50/KH-UBND ngay 02/02/2026 cia UBND tinh An
Giang vé to chic tiép cong dan phuc vu Tét Nguyén dan Binh Ngo nam 2026; nham
bao dam an ninh, trat tu, han ché phat sinh khiéu nai, t6 cao dong ngudi, phuc tap,
d6ng thoi nang cao hiéu qua cong tac tiép cong dan, giai quyét khiéu nai, t6 céo, kién
nghi, phan &nh ngay tir co so trong dip Tét nguyén dan Binh Ngo nam 2026, UBND
dic khu Kién Hai yéu cau cac co quan, don vi tap trung trién khai thuc hién nghiém
cac ndi dung sau:

1. Quan diém chi dao

- Bao dam an ninh, trat tu trén dia ban dac khu; chu dong phong ngira, han ché
ti da cac vu viéc khiéu nai, t6 cao déng ngudi, phuc tap, khong dé cong dan tap trung
khiéu kién 1&n tinh, co quan Trung wong va cac dia diém lién quan trudc, trong va sau
Tét Nguyén dan Binh Ngo nam 2026.

- Nang cao trach nhiém, hiéu qua cong tac tiép cong dan, xir Iy don gan véi
trach nhiém giai quyét khiéu nai, t6 cao, kién nghi, phan anh; tap trung giai quyét kip
thoi, dat diém ngay tir co sd, bao dam quyén khiéu nai, t6 céo ciia cong dan ding quy
dinh phap luat.

- Tang cudng phdi hop gitta cac co quan, don vi cta dac khu véi co quan cap
trén trong tiép cong dan, xu 1y don; kip thoi trao d6i thdng tin, phuc vu cong tac tiép
cong dan cua tinh va Trung wong khi cé yéu cau.



- Chu dong nam tinh hinh, kip thoi xtr 1y khi phat sinh doan cong dan khiéu nai,
t6 cao doéng ngudi hoac c6 dau hiéu di chuyén khiéu kién; phéi hop van dong, dua
cong dan tro vé dia phuong dé giai quyét theo tham quyén, bao dam hoat dong binh
thudng clia co quan nha nudc c4c cap.

- Thuc hién nghiém Chi thi sé 02/CT-UBND ngay 19/01/2026 cua Chu tich
UBND tinh An Giang vé ting cuong cong tac tiép cong dan, giai quyét khiéu nai, tb
céo trén dia ban tinh va Ké hoach sé 50/KH-UBND ngay 02/02/2026 caa UBND tinh
An Giang vé t6 chic tiép cong dan phuc vu Tét Nguyén dan Binh Ngo nam 2026.

2. Nhiém vu cu thé

a) Giao Van phong HDND-UBND ddac khu

- La dau méi tham muu UBND dic khu to chirc thuc hién dam bao ding noi
dung yéu cau tai K& hoach cua tinh

- Tham muu UBND dic khu theo déi, don dbc va tong hop bao céo két qua gui
UBND tinh (qua Thanh tra tinh) theo quy dinh.

- Tham muu lich tiép cdng dan caa lanh dao UBND dic khu trudc, trong va sau
Tét; bé tri cong chuc truc theo quy dinh.

- Chu tri tham muu viéc rd soét cac vu viéc con tén dong, vu Vviéc phuc tap, c6
nguy co phat sinh khiéu kién déng ngudi, to chuc tiép cong dan, d6i thoai, giai quyét
kip thoi cac vu viéc méi phat sinh dung tham quyen,.

- Tham muu UBND diac khu bién phép giai quyét, van dong cdng dan chap
hanh két qua giai quyét da co hiéu lyc.

- Kip thoi tham muu UBND dic khu bao céo, cung cép thong tin cho co quan
cap trén khi c6 vu viéc phuc tap phéat sinh

b) Giao cac phong chuyén mén thuge UBND ddc khu va Trung tam phuc vu
hanh chinh cong dac khu

Phéi hop véi Van phong HDND-UBND dic khu khi duwgc yéu cau trong viéc
tiép cong dan, ddi thoai, xac minh, cung cap ho so, tai liéu va tham muu xi Iy noi
dung thudc linh vuc quan ly.

Ctr cong chuc tham gia lam viéc, giai trinh, tham muu hudng xi ly vu viéc
thudc linh vuc phu tréch; bao dam dang quy dinh phap luat va phu hop tinh hinh thuc
té dia phuong.

c) Giao Cong an dac khu va Ban chi huy quan s dac khu

- Phdi hop dam bao an ninh, trat tu tai Tru sé tiép cong dan va cac dia diém lam
Viéc cta co quan nha nudc trén dia ban trudce, trong va sau Tét.



- Nam tinh hinh, kip thoi phdi hop van dong, huéng dan cong dan chap hanh
quy dinh phap luat, khong dé xay ra tu tap dong ngudi gay mat trat tu.

d) Pé nghi Uy ban MTTQ Viét Nam déc khu

- Tiép tuc tuy@n truyén, quan tdm chi dao va van dong doan vién, hoi vién va
Nhan dan chap hanh phép luat vé khiéu nai, té cao.

e) Giao Truwéng ban nhan dan cac dp

- Chu d@6ng nam tinh hinh Nhan dan; kip thoi bao cao UBND dic khu céc vu
viéc phuc tap phat sinh tir co so.

- Phéi hop van dong, hoa giai, khong dé cong dan tu tap dong ngudi hoac khiéu
Kién vuot Cép.

3. To chic thuc hién

Thu trudng cac co quan, don vi va Trudng cac ap chiu trach nhiém nghiém tdc
trién khai Cong vin nay; coi ddy 1a nhiém vu trong tam trong thoi gian trudc, trong
va sau Tét Nguyén dan Binh Ngo nam 2026, nham khong dé cong dan khiéu kién
vuot cap, tap trung dong ngudi Ién tinh, dén nha riéng 1anh dao dic khu, tinh va dén
cac co quan Trung wong khiéu nai.

Trong qua trinh thuc hién néu phat sinh vu viéc phac tap, phai bao cao ngay
UBND dic khu (qua Van phong HDND-UBND dic khu) dé kip thoi chi dao xir ly,
bao dam on dinh tinh hinh dia phuong./.

Noi nhéAn: Ll

- Nhu trén;

- bang uy dac khu;

- Thuong truc HDND-UBND dac khu;
- Thu trudng cac co quan don vi;

- Cén bo, cdng chuec, vién chic;

- Luu: VT, ntmsang.

CHU TICH

9.

Chau Hung Ky



		2026-02-09T14:33:30+0700


		2026-02-11T15:33:57+0700
	Châu Hùng Kỳ


		2026-02-11T16:06:05+0700


		2026-02-11T16:06:05+0700


		2026-02-11T16:06:05+0700




